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All in the family
MSI’S CULTURE DRIVES 
GROWTH & RESPECT

[Orange, Calif.] In 1975, Manu and Rika 
Shah were new parents living in Fort Wayne, 
Ind. They had emigrated from India five years 
earlier, so Manu Shah could earn his Master of 
Science in mechanical engineering from Pur-
due University. Rika Shah had been a teacher 
in India, and wanted to find a way to work and 
stay busy while still being a present and atten-
tive mother for six-month-old Raj Shah.

“We decided that we would generate some 
business by importing granite from India,” 
Manu Shah shared in an exclusive interview 
with FCW. 

It was in their Indiana basement that MS 
International was born. The company started 

Continued on page 4

Above: MSI’s ledger panel in Arctic White, Aria porcelain floor tile in Bianco 
and quartzite countertop in Ice Flakes. Inset: The Shah family.

By Lauren Moore
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www.staufusa.com

1.866.GLUEUSA

                    Stauf R701 is our toughest and   
                                               strongest 2 component urethane 
on the market today. It comes in pre measured containers. 
Simply add B to A, and you have resolved every moisture issue 
involved with any flooring install…..including indoor, outdoor, 
and even underwater. Because of its ability to withstand the 
harshest of environments, it is ideal for high moisture, high 
humidity and problematic floors due to excessive moisture. 
While R701 is not a moisture barrier, it has no limitations with 
regards to RH or PH. R701 is suitable for almost any type of 
floor covering including synthetic turf, rubber, vinyl, VCT and 
LVP just to name a few. Where other adhesives fail due to 
moisture, R701 maintains its absolute integrity.
Shouldn’t you?   Stick with what works. 

R
XTREM LINK701

WHEN THE GLUING
GETS TOUGH,

THE TOUGH GET GLUING.

A D H E S I V E S  S I N C E  1 8 2 8

Perfect Match
ADHESIVES ADDRESS PRODUCT INNOVATIONS
By Elise Linscott

As flooring technology evolves, so 
too are adhesives becoming more ad-
vanced, matching and enhancing the 
performance of the flooring.

RESILIENT READY
New adhesive launches for Ardex 

in early 2018 use innovative technol-
ogy to provide advanced solutions for 

the ever-growing needs of luxury vinyl 
tile (LVT) installers as well as all oth-
er types of vinyl backed structures, in-
cluding its Henry 695 High RH Vinyl 
Adhesive, Henry 647 PlumPro Fast-
Track Roll Apply Vinyl Adhesive, and 
Henry 422 Fortify Wet-Set Vinyl Ad-
hesive, according to Ardex adhesives 
marketing manager David Fabyonic. 

Stauf USA is 
also launching 
new products for 
resilient flooring, 
and all new prod-
ucts shown at Sur-
faces will be geared 
toward the low-
er-end resilient markets, said vice pres-
ident of sales and marketing David Ford.

“The 2018 focus for us is to introduce 
a contractor line of adhesives that fit 
into a category of the aggressively low-
priced adhesives in the resilient mar-
ket,” Ford said. “We will also be aggres-
sively showing the difference between 
an everyday low-cost adhesive and a 
premium adhesive for resilient.”

PERFORMANCE & MATERIAL HEALTH
Aquaflex CEO and founder Benny 

Dickens said the technology behind 
the Aquaflex adhesive is not only use-
ful for installation, but is also effective 
at noise abatement.

“The adhesive itself functions to sup-
press moisture, attenuate sound, while 
at the same time maintaining a stable 
adhesive bond under unlimited mois-
ture and pH,” Dickens said.

In recent years, the industry has 
witnessed the increasing popularity of 
both large and heavy tile and gauged 
porcelain tile panels/slabs, which has 
not only presented new design pos-
sibilities, but also new requirements 
and challenges, said Jonathan Scott, 
senior product manager at Laticrete.

“Adhesives will be designed with 
features such as unique wetting out 
characteristics and high bond strength 
to perform in demanding applications 
such as continuous water immersion, 
thermal exposure, and heavy traffic and 
service areas,” Scott said.

Material health is a focus for Tarkett 
North America, and many of its ad-
hesives are Cradle to Cradle certified. 

“Adhesive plays an important role in 
the overall health of a building,” said 
Diane Martel, vice president of envi-
ronmental planning and strategy at 
Tarkett North America.

TAKING ON MOISTURE
Many manufacturers are following 

the trend of water-resistant flooring 
products and are making quick-dry-
ing, moisture-resistant adhesives. Wet 
Stop from HPS Schönox is specifically 
designed for installing vinyl composi-
tion tile (VCT) in areas where topical 
moisture and/or varying temperatures 
are expected, according to technical 
director David Stowell.

Moisture-reactive technologies that 
can be easily cleaned off the surface of 
wood flooring when wet or dry will also 
continue to  impact the flooring instal-
lation community, according to David 
Clarkson, vice president of strategic de-
velopment at DriTac Flooring Products. 

A main issue when working with 
high-moisture content concrete slabs is 
preparing them to receive floor cover-
ing, said Jeff Johns, FCIS product man-
ager at Mapei, so the company devel-
oped Planiprep MRS which is designed 
to skim high moisture concrete slabs.

Bostik is focusing on its unlimit-
ed moisture vapor emission control 
adhesives in the hardwood category, 
said Scott Banda, director of market-
ing and business development. 

“We are focused on expanding our 
range of products by integrating our re-
cently acquired line of CMP cements in 
the Bostik brand,” he said.

METROFLOR’S PREVAIL: MADE FOR COMPATIBILITY
[Norwalk, Conn.] Flooring is subjected to all types of conditions, which is 
why Metroflor developed four different high-performance adhesives for all 
its dry-back products. Products include a spray adhesive (Prevail 3100), a 
hard-setting (Prevail 3500), a pressure-sensitive (Prevail 6000) and a two-
part epoxy (Prevail 4000). Each is compatible with the company’s Artistek 
LVT, Metroflor LVT and Aspecta by Metroflor. 

“There are nuances relative to how various LVT products are manufac-
tured and it’s always wise to use LVT and adhesives that have been built, 
tested and confirmed to work compatibly with one another in a system-based 
approach,” Russ Rogg, president and CEO of Metroflor Corporation.

DriTac’s Super Grab addresses vital hardwood install needs.




