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Heart & Soul 

NORTHWEST FLOORS COMPETES AS 
MOHAWK FIVE STAR BY DOING IT THEIR OWN WAY  9

TIES THAT BINDTIES THAT BIND THAT BIND THAT
CARPET ONE OF BILLINGS FINDS 

STRENGTH IN CO-OP & NEIGHBORING PEERS   8

ALL IN THE FAMILY
PIERCE FLOORING & DESIGN 
PLANTS DEEP ROOTS IN MONTANA   6

Destination 
Montana

NORTHWEST FLOORSNORTHWEST FLOORSNORTHWEST  COMPETES AS

DEFINIED BY 
DISTINCTION

WARM & INVITING, COVERING 
BROADWAY WINS WITH SMALL-TOWN APPEAL  8
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P R O D U C T

SELLING SOLUTIONS
[Calhoun] Mohawk Flooring has 
aimed to have as comprehensive a 
list of sundry products as possible, 
according to David Moore, senior 
director of accessories at Mohawk 
Flooring. Moore said he thinks of 
Mohawk’s accessories as being di-
vided into five major subsections: 
transitions, adhesives, underlay-
ments, a line of care and mainte-
nance items and installation tools.

While other companies may struc-
ture their accessories and sundries 
businesses differently, Mohawk’s ap-
proach is “based on our values and 
where we think we can drive that 
value in the marketplace,” he said.

As such, Mohawk offers transi-
tions for all its hard surface floor-
ing. And, it has adhesives for all of 
its hard and soft surface products 
that require them. Underlays for 
hardwood and RevWood, for ex-
ample, serve multiple functions, 
including sound abatement and 
moisture mitigation. 

Mohawk’s care and mainte-
nance items including flooring 
care essentials for both hard and 
soft floors, from dry mops and 
sprays to carpet spot cleaners 
and powder maintenance.

Installation tools can help on job 
sites and include unique capping 
blocks and repair tools for floating 
plank products. “We’re a flooring 
solution provider,” Moore said. 
“We want to provide our custom-
ers with everything they’ll need to 
install a product.”

Sundries can range from products that 
are used during installation, including 
underlayments, to after-care clean-
ing and maintenance products. And 
flooring sundries often present prob-
lem-solving solutions to industry trends 
and requirements, shared David Clark-
son, vice president of strategic develop-
ment at DriTac Flooring Products. He 
noted the best example is the implemen-
tation of flooring repair kits over time.

“These types of products have 
saved millions of dollars in repairs 
and replacement floors,” said Clark-
son. “These innovative products as-
sist with unavoidable shortcomings 

that include, but are not limited to, 
manufacturer defect, incorrect prod-
uct utilization and sometimes even 
installer error.”

The quality of flooring installation 
materials and the application tech-
niques are vital to floor performance; 
for example, choosing the right mem-
brane or underlayment provides protec-
tion from water intrusion, damages and 
cracking, as well as sound reduction 
properties, said Arthur Mintie, senior 
director, technical services at Laticrete. 
Mintie added, “If sundry materials are 
not installed properly or are overlooked, 
the overall flooring system can fail.”

Meeting new deMands
In order to keep with today's ever-

changing flooring market, manufac-
turers have to regularly evolve existing 
products and introduce new innova-
tions, particularly as performance stan-
dards and consumer expectations con-
tinue to rise.

The biggest demand Mo-
hawk has seen in the last 18-24 
months is designers wanting to 
use higher-moisture concrete, 
said David Moore, senior direc-
tor of accessories at Mohawk.

“If you have adhesives in re-
silient or hardwood categories 
that can tolerate higher mois-
ture, that allows you to lay prod-
uct sooner,” Moore said, noting 
that saving time is important to 
both builders and contractors.

David Mowery, business 
manager, TSIS color prod-
ucts and UltraCare at Mapei, 
said the popularity of porcelain has 
driven companies to formulate prod-
ucts in response to this design trend.

“Given that porcelain is an extremely 
dense substrate with water absorption 
rates of 0.5 percent or less, a sealer that 
can penetrate the micro-pores of porce-
lain tile and provide stain- and chemi-
cal-resistance is a must,” Mowery shared. 

Traditionally, tile, stone and grout 
sealers have been formulated us-
ing silicone chemistry. But “silicone 
chemistry contains molecules that are 
all of an equal size — a size which hap-
pens to not be particularly small and 
[unable] to penetrate porcelain’s mi-

cro-pores,” said Nick Valenti, business 
development manager, UltraCare Sys-
tems at Mapei. “New chemistry was 
needed to provide the protection por-
celain demands.”

Mintie predicted that, “new products 
will focus on implementing a variety of 
benefits to suit the overall project, such 
as sound reduction products that also 
offer crack isolation and waterproof-
ing properties. Sustainable, eco-con-
scious products also continue to be top 
of mind for manufacturers with new 
product developments now commonly 
being made from recyclable, sustain-
able materials and emitting low VOC’s.” 

Build to last
Sundries ensure the install
By Elise Linscott

Laticrete’s new 125 TRI MAX three-in-one adhe-
sive, sound control and crack isolation product




