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F looring retailers 
often talk about sup-
pliers as their “part-

ners.” But what does that 
really mean? After all, sup-

pliers don’t necessarily 
share in the profits and 
losses.  

In this case, the dynam-
ic is more nuanced. For 
some retailers, a good part-
ner is a supplier that cares 

deeply about the retailer’s 
success and reputation; for 
others, it’s about the sup-
plier being dependable in 
delivering products on 
time and standing behind 
that product should an 

issue arise. The common 
denominator that often 
binds these partnerships is 
a mutually beneficial busi-
ness relationship.     

In this third annual 
“Retailers Reveal the 

Suppliers They Win With” 
special feature, flooring 
retailers (and some other 
customers) highlight the 
special bond they share 
with their top supplier 
partners.

Retailers reveal the suppliers they win with
By Ken Ryan
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As a manufacturer, Artistic Finishes 
continually strives to create the next level of 
standards in moldings, treads and vents for 
hardwood, engineered and multi-layered 
flooring. Its Enduracor digital print 
technology for multi-layered flooring aims to 
surpass expectations of retailers and 
installers. The company’s goal is to provide 
the highest quality and highest functioning 
products with lowest production lead times 
averaging five to eight business days for 
nearly all products.

WHAT RETAILERS 
HAD TO SAY

“Artistic Finishes is a true partner. They 
have worked tirelessly to establish 
custom tread and vent programs for us, 
which have helped us increase our sales. 
Their quality is top notch, and they make 
doing business together incredibly easy. 
Whether we want to brainstorm an idea 
or need a program change they are just a 
phone call or email away.”   

—Bob Dolan 

Avalon Flooring, Cherry Hill, N.J.

“Without professional 
partners like Artistic 
Finishes, we could 
not achieve our 
passion of helping the 
trade pro complete 
successful projects. Their ability to blend 
flooring accessories for all our flooring 
projects makes our job easier and faster, 
and the finishing touch of their crafted 
transitions is just what the pro expects. 
Artistic Finishes’ people are also key; 
they are relational and always 
responsive when we need them most.”  

—John Grimmer 

ProSource of Plymouth, Plymouth, 

Minn.

Aya Associates is an established information 
technology and software development 
company. Its new Comp-U-Floor  web and 
mobile ERP incorporates advanced 
technologies into a software product 
designed for efficiencies and economies of 
scale, making clients more competitive and 
profitable over the long term. The company is 
committed to excellence and customer 
service to earn the trust and confidence of 
thousands of users in the flooring industry.

“Our business 
relationship 
with the 
Comp-U-Floor 
ERP Business 
Management 
System and their excellent ERP software 
has supported our business since 2005. 
Comp-U-Floor Cloud & Mobile software 
offers the needed functionality to support 
our growing business needs, which 
encompasses staff training and 
supporting services. We continue to 
evaluate software programs and feel the 
CUF ERP is still the best fit for us.”  

—Steve Clamp 

Great Britain Tile, Land O’Lakes, Fla.

“ProFloors is 
passionate about 
having the best 
team in the 
industry to 
provide the best quality installation and 
service to our customers. We are very 
proud and satisfied with our long-term 
business relationship with Comp-U-Floor 
ERP Software and their supporting 
services. Their excellent web-based and 
mobile technology coupled with a 
highly educated and responsive team 
has contributed to our business 
success.” 

—Rick Curbelo 

ProFloors, Hayward, Calif.

Create Flooring offers its customers forward-
looking technology, exquisite workmanship 
and extreme environmental protection 
standards as denoted by its stringent 
certification curriculum and customer-service 
record. Create Flooring has been growing its 
business—and retailer base—for the past 12 
years. The company has roots in laminate, 
hardwood and WPC, but today about 75% of 
its business is in the rigid core segment. 

“They are a new 
supplier for us, 
and their product 
and service have 
been spot on. They 
have the product, 
and they deliver it 
when they say 
they will. We’ve 
bought quite a bit 
from Create in the 
six months we 
have had their products and have had no 
issues at all with them.” 

—Mike Hayes 

David’s Abbey Carpet, Knoxville, Tenn.

“We’ve worked with Create for about 20 
years and were one of their first 
customers. What I love about Loft is the 
great visuals, the colors, the embossed 
in register and painted bevels, which you 
can’t get with a vinyl product. Loft gives 
laminate a completely new look.”  

—Ronnie Pollard 

Tile Liquidators, Albertville, Ala.
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Republic is a leader in the development of 
resilient vinyl Pure SPC flooring, using 
advanced manufacturing techniques to 
deliver winning designs. Republic Floor also 
manufactures a wide range of laminate and 
SPC flooring. It has taken the wood content 
out of WPC flooring to make a greener 
product called Pure SPC. As a company, 
Republic is setting standards in health and 
safety, and it has raised the bar on quality and 
environmental sustainability.

WHAT RETAILERS 
HAD TO SAY

“Republic is 
one of our 
biggest 
suppliers, 
probably our 
No. 1 supplier 
for flooring. They are No. 1 based on a 
number of factors—the color choices 
they provide, the customer service, the 
quality of their products and the 
turnaround time for the order, which is 
probably the best in the industry. It’s a 
pleasure to work with them.” 

—Aram Hakobyan, 

Adco Wholesale, Glendale, Calif.

“I was one of their 
first customers. For 
me, the quality of 
Republic’s product is 
great, and they are 
competitively priced 
for the quality you 
get. I’ve never had a 
claim with them. What also stands out is 
their customer service. From order desk 
to upper management it is awesome.” 

—Carlos Hernandez 

Hernandez Wholesale Flooring, 

Commerce, Calif.

Shaw’s commitment to providing top-notch 
service has guided the company throughout 
its 50-plus-year legacy. From Shaw’s 
associates designing and creating its portfolio 
of cutting-edge products to its sales 
representatives and drivers sharing the 
products in retail stores—Shaw’s entire team 
aims to provide the best solutions, 
style/design, innovations and more to help 
flooring retailers be future-ready by enabling 
them to grow their business to new heights.

“Shaw listens to our needs and is able to 
deliver creative solutions quickly. Their 
team is always available for us, and they 
believe in partnership to create the best 
overall experience.” 

—Tara Ecklund 

Avalon Flooring, Cherry Hill, N.J.

“Shaw is so 
customer-
centric. They 
don’t just say 
it, they mean it 
100%. Shaw 
and the Shaw 
Flooring 
Network team are true partners, 
listening and going to work for their 
customers every day.”  

—Kyal Wilson 

Nampa Floors & Interiors, Nampa, 

Idaho

With over 100 years of putting the customer 
first, Sika’s  reputation for quality and 
reliability is illustrated through a large 
portfolio of flooring installation technologies 
and solutions. Sika products are used in an 
array of applications and fulfills the highest 
quality standards. As a market leader, Sika 
stands by its mantra of “Building Trust” 
through its commitment to global customer 
service, innovation and teamwork.

“We’ve been doing 
business with Sika 
for about 15 years, 
and their customer 
service has always 
been good. The 
product obviously 
stands out. We use 
their self-levelers, adhesives and epoxy. 
We especially like the Sika MB (moisture 
barrier), which is important in Florida. 
Our guys like the workability of MB.”  

—Jeremy Walsh 

Jack Walsh Luxury Flooring, West 

Palm Beach, Fla.

“Their products are 
not sold at Home 
Depot or Lowe’s, so 
if we are quoting a 
job, we can hold 
some margin on the 
product because we are not going to be 
shopped. We use their self-leveler, MB 
primer and glue, so we have a complete 
package. My guys like using their 
products, so that’s a win for us.” 

—Alex Markarian 

Carpeteria Carpet One, San Diego

For more than 150 years, Tarkett has been an 
industry leader producing outstanding 
products, exceptional quality and top-notch 
service.  Its residential segment,  Tarkett 
Home, is no different.  Tarkett Home is 
passionate about providing customers with 
flooring options that meet their home’s 
specific needs and celebrate the individual’s 
unique style. This means creating products 
that are durable, easy to maintain and 
guaranteed to make homes comfortable.

“All our Tarkett 
products are 
handled through 
our local 
distributor, 
Diamond W, which supplies us with the 
Tarkett racks. We love the carpet; the 
solution-dyed polyester has excellent 
patterns and is a nice value for our 
customers. We have also done well with 
their commercial vinyl, which is usually 
specified for schools.” 

—Tom McVeagh 

Rayo Wholesale, Santee, Calif.

“In a word 
Tarkett is 
dependable. 
Few times in 
15 years have 
I had claims 
with Tarkett, but when I did Tarkett 
stood up and did what was right for the 
client and for me. That says a lot about 
them. Visually they have a lot going on 
with their products, which are consistent 
and of high quality.”  

—Tina Shumway 

Surfaces Flooring, Homosassa, Fla.




